YnpasJienue oopazoBanus PoguonoBo-HecBeraiickoro paiiona
MYHHMIMIAJTbHOE 0I0KeTHOE I0LIKOJIbHOe 00pa3oBaTe/bHOe yUpeKIeHne
PoauonoBo-HecBeraiickoro paiona aerckuii caja «Kosocox»

(MBJIOY nerckuii cax «Kosocok»)

IIPUKA3 Ne 127

ot 15. 10.2024rona ci. AnexceeBo-Ty3noBka

«0O Ha3HAYeHMU OTBETCTBEHHBIX COTPYAHUKOB 10 00ecnevYeHUuI0 YCJI0BUil
AOCTYIMHOCTH /ISl HHBAJIU/I0B 00bEKTOB M MPeT0CTABJISIEMbIX
ycayr B cpepe oOpa3oBaHusi M OKA3aHUA UM He00XOTUMOM MOMOIIN

Ha ocHoBanum mpukasza MHUHHCTEpCTBA 00 MHHHUCTEPCTBO OOpa30BaHHUS W HAYKH
Poccuiickoit ®eneparuu ot 9 Hos10ps 2015 r. Ne 1309 «O6 yTBepkieHUH Nopsiaka oOecreueHus
YCIIOBUHM JIOCTYITHOCTH JUIsl WHBAJIMAOB OOBEKTOB M TMPEIOCTaBISEMBIX yCIyr B cdepe
00pa3zoBaHus, a TaKXKE OKa3aHWUsI UM MPU STOM HEOOXOTUMOM TOMOIIN»,B TEIIX peaTH3aluu
Konsenmus Opranuzammu O6benuneHHbx Hanmii o nmpaBax naBannaoB, denepanbHOro 3akoHa
ot 01 nexabpst 2014 roga Ne 419 -®3 «OBHEeceHNH W3MEHEHUH B OT/ACIbHBIC 3aKOHOJATEIHHBIC
aktel Poccuiickoii ®enepaunu MO BOMPOCAM COUMAIBLHOW 3allMThl WHBAJUJIOB B CBSI3H C
patudukanueii KoHBeHIIMM O mpaBax WHBAIWIOB», cTathMl 15 denmepanpHOro 3akona ot 24
HOs10ps 1995 roma Nel81 — @3 «O comumanbHOM 3amuTe HWHBAIUMAOB B Poccuiickoi
denepanuny, odbecrieueHUs JOCTYITHOCTH JJII WHBAJIUIOB TOCYJAPCTBEHHBIX YCIYT U OOBEKTOB
00pa3oBaTEIILHOTO YUPESKACHUS U OKa3aHUS IIPH 3TOM HEOOXOMMOM TOMOIIH

ITPUKA3LIBAIO:

1. Haznauuts Jposxokuny Onbry AJICKCEEBHY MY3BIKAJIbHOTO PYKOBOJIUTEIIS,
OTBETCTBEHHOM 32 OCYIIECTBJIICHUE COMPOBOKIACHUS MHBAINUIOB B 31an MBJIOY u
TEPPUTOPHUH, & TAKIKE 32 OKA3aHHE UM IPU 3TOM HEOOXOAUMOM CUTYallMOHHOM MOMOIIIH.

2. yTBepI[I/ITb HacnopT AOCTYITHOCTU IJII UHBAJIMIOB 00BeKTa U MpCaO0CTaBJIACMBIX Ha

HeM ycnyr B cepe 00pa3oBanus (nanee- yCuyru) ¢ BHECEHHbIMH u3MeHeHusaMu ([Ipusoxenue
Ne 1).

3.Y1Bepauth «HCTpYKIHIO 17151 paOOTHUKOB MO 00ECIIEYSHHIO IOCTYIa UHBAIHJIOB K
yciyraMm u 00bekTaM, Ha KOTOPBIX OHHU TipenocTtaBisitoresy (IIpunosxerne Ne2)

4. My3bIkalibHOMY pyKkoBoguTento Jpoxokunoit Onbre AnekceeBHe:

- IPOBOJIUTh MHCTPYKTAX He pexe 1 pa3a B OJIYroaue 1o BompocaM oOecreyeHus
JOCTYIHOCTH JUIsl UHBAJIMJIOB TOCYJAAPCTBEHHBIX YCIYT U 00bEKTOB 00pa30BaTeIbHOTO
YUpEXKIeHUsI, OKa3aHUs IPU 3TOM HEOOX0IMMON MOMOLIH ¢ 3anuchio B «KypHane yuéra
MIPOBEACHUS MHCTPYKTaXKa MepCOHaa Mo BOIPOCaM, CBA3aHHBIM € 00eCIIeYeHUEM JIOCTYITHOCTH
JUIs THBAJIUZOB OOBEKTOB U YCIYI»;



-OpraHn30BaTh HMH(POPMAIIMOHHO-PA3bSICHUTENbHYIO pabOTy Cpead POIUTEIBCKON
OOIIECTBEHHOCTH 1O (OPMHUPOBAHUIO TOJEPAHTHOTO OTHOIIEHUS K Tmpobiemam Jereit
VMHBAJIUOB U JI€TE! C OrpaHUYEHHBIMU BO3MOXHOCTSIMH 3/I0POBBSI.

4. KoHTpOJb 32 HCIIOJTHEHUEM HACTOSIIETO MPHUKa3a OCTABIISIO 33 COOOH.
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IMACIIOPT
AOCTYIHOCTH /IJIs1 HHBAJIU/IOB 00bEKTA U MPeJ0CTABISIEMbIX HA HEM
yciayr B cepe oOpazoBaHus (asee - yCJIyru)

I. KpaTkas xapakTepucTnka o0bekra

Anpec 00beKTa, Ha KOTOPOM TMpenocTaBisieTcs(-toTcsi) ycayra (ycnyru): 346596, PO
PocroBckas o6nacth, PoamoHoBo-HecBeTalickmii  paioH, cia.  AJjekceeBo-Ty3l0BKa, Vil
IIkoapHas, 10

HaumenoBanue mnpemoctaBisiemMoil (-MbIX) yenyru (yciyr): JOIIKOJbHOE 00pa3oBaHWMeE,
IPUCMOTP M YXOJ 32 AETbMU

Caenenus 00 o0beKTe:

- OTZAENBHO cTosmiee 3manne 1 otaxk, 533.1 kB. M.

- HAJTMYHE TIPHUJICTAIOIIECTO 3eMEIILHOTO yuacTka (J1a, HeT); 3424 KB. M

Ha3Banme  opranmsamuu, KOTOpash  MPEIOCTABISET  YCIYry  HaceleHuto,  (MOJIHOe
HaUMCHOBAaHUE - COIJIaCHO YCTaBy, COKpalleHHOE€ HaWMEHOBaHHWE): MyHHIIMIAIbHOE
OI0JDKETHOE JOIIKOJBHOE 00pa3oBaTenbHoe yupekacHue PoamoHoBo-HecBeTalickoro paiioHa
nerckuit cajg «Komocok», MBJIOY nerckuii cag «Komocoxy

Anpec mecta HaxokaeHHs opraHuzamuu: 346596, P®, PocroBckas o6macth, PonmoHOBO-
Hecgeralickuii paiioH, ci. AilekceeBo-Ty3moBka, yi. IllkonpHas, 10

OcHoBaHMe  JJI1  TOJIB30BAaHUA  OOBEKTOM  (ONEpaTHBHOE  YIpaBIICHHWE,  apeH/a,
COOCTBEHHOCTH): ONEPATUBHOE YIIPABICHUE

dopma cOOCTBEHHOCTH (TOCYIapCTBEHHAS, MYHHUITUTIATIbHAS, YaCTHAS ) MYHUIIMTIAIbHAS
AJIMUHHUCTPATUBHO-TEPPUTOPHATHHAS IO IBEIOMCTBEHHOCTD (benepanbHas,
peruoHalibHasl, MyHUITMIIAJIbHAS ): MYHUIIATIATbHAS

HaunmenoBaHue W aznpec BBINISCTOSIICH OpraHu3aluu: YipasieHue obpazoBanus PonnoHOBO-
HecpeTtalickoro paiiona PocrtoBckoi obOmactm 346580, PocTtoBckasg o00gacte PoamoHOBO—
Hecgeralickuii paiioH, ci1. Pognonoso—HecBeraickas, yi Ilymkuackas, 34

I1. KpaTkas xapakTepuCTHKA /IefiCTBYIOLIETr0 MOPAIKA NPeI0CTABJICHUS HA 00beKTe
YCJIYT HaceJIeHUI0

Cdepa nesTenpHOCTH: 00pa3oBaHUE

[InanoBasi ~ MOIIHOCTH  (MOCEIMIA€MOCTh,  KOJMYECTBO  OOCIY)KHBa€MbIX B  JICHb,
BMECTHUMOCTb, TPOITyCKHAas ClIOCOOHOCTH): 50.

dopma okazaHus ycayr (Ha 00beKTe, C JJIMTENbHBIM  TOpeOblBaHMEM, B  T.U.
MpOXXKUBaHUEM, oOOecreueHrue JOoCTyla K MeCTy MpeIOCTaBICHHs YCIyr'W, Ha JIOMY,
JMICTAHIIMOHHO): HA OOBEKTE.

KaTCFOpI/II/I O6CJIy>KI/IBaeMOF o HaCCJICHUA 1o BO3pacTy (,[[eTI/I, B3POCJIbIC
pr,Z[OCHOCO6HOFO BO3pacTa, MMOKUJIBIC, BCC BO3PACTHBIC KaTCrOpI/II/I)Z ACTHU 3-7 et
KaTCFOpI/II/I 0 6CJ'Iy)KI/IBaCMBIX HHBAJIWJI0B (I/IHB aJINIbI C HapyloIeHUAMU

OMOPHO-ABUTATCIIBHOTO allliapaTa; HapYyHICHUAMHA 3pCHHA, HAPYILICHUSIMU CJ'IyXH.)I

II1. Onenka cOCTOSTHUA M HMEIOIIUXCH HEJOCTATKOB B 00€ecCIeYeHu N
YCJIOBHIi IOCTYITHOCTH /JIsl HHBAJIM/IOB 00bEeKTA



OneHKa COCTOSTHUA U
MMEIIINXCH HEJOCTATKOB

Ne OcHOBHBIE TOKA3aTeJU JOCTYNHOCTH /1JIs1 HHBAJIU/I0OB .
B o0ecnieYyeHNH yCI0BHI
n/n o0beKkTa
AOCTYNHOCTH IJIst
HHBAJIH/I0B 00beKTa
1 2 3
1 | BoigeneHHble CTOSTHKH aBTOTPAHCIIOPTHBIX CPEICTB IS Her
WHBAIU/IOB
2 | CMeHHBIE Kpecia-KOJSICKU Her
3 | AmantupoBaHHBIE JTUQTHI Her
4 | [lopyunu Her
5 | [Mannycer Ectb
6 | IMogsemHuBbIC TUTAT(HOPMEI (AITITAPEIIN) Her
7 | Pa3gBukHBIE aBEpH Her
8 | JocrymHble BXOMHBIEC TPYIIIBI Ectp
9 | HocTymHble CaHUTAPHO-TUTHECHUYECKUE TTOMEIICHHS Ha
10 | locratoyHasi mupuHa ABEPHBIX IPOEMOB B CTCHAX, Jla
JIECTHUYHBIX MapIleH, MIomaaok
11 | Hagnexaree pa3menieHue 000pyA0BaHUS U HOCUTEIICH
nHpOpManuK, HEOOXOAUMBIX JJI 00CCTICUCHHS
OecCTpensITCTBEHHOTO JOCTYyNa K 00beKTaM (MecTam Her
MIPEIOCTABJICHUS YCIYT) UHBAJIUOB, UMEIOIIUX CTOMKHE
pacctpoiicTBa QyHKINHU 3pEHUs, CIyXa U MepeIBUKEHUs
12 | ly6nmupoBaHre HEOOXOIUMOM JIJIsi MHBAJIMIOB, MMEIOIINUX
CTOMKHE pacCTpoiicTBa (PYHKIIUU 3PEHHUSI, 3pUTEITBHON
nH(popmMaluu - 3ByKOBOU nH(popMalren, a Takke HaAMKuCeH, Eets
3HAKOB M MHOM TEKCTOBOI U rpaduyeckoit unpopmanuu -
3HAKaMH, BHITIOJHEHHBIMU PeNbe(h)HO-TOUSUHBIM HIpUdTOM
Bpaiinsg u Ha KOHTpacTHOM (OHE
13 | dybOnupoBanue HEOOXOAUMOM JJIsl MHBAJIUOB IO CIYXY Eets
3BYKOBOM MH(OPMAaLUKU 3pUTENIbHON nHpOpManueit
14 | ubie Her
IV. Ouenka coCTOSIHUSL M HMEKIIUXCH HEJOCTATKOB B 00ecneYeHun
yCJ10BMii JOCTYIIHOCTH /15l HHBAJIHU/I0B MPEA0CTABJSIEMBIX YCJIYT
OueHnka cocToOssHUSA U
Ne OcHOBHBIE TOKA3aTeJH JOCTYNIHOCTH LISt
. HMEIOIIHNXCH HEI0OCTATKOB B
n/n HHBAJIM/IOB NPEI0CTABISIEMON yCIyIrH

ol0ecre4eHNH yCJIOBHUH




JAOCTYIIHOCTH /1JI1s1 HHBAJIN/10B
NpeJoCcTaBIsIeMO yCIyTrl

2

3

Hanuuue npu BXxojie B 0OBEKT BBIBECKH C HA3BaHUEM
opraHu3aiuu, rpaukoM padoThl OpraHU3aluH,
IJIAHOM 3J1aHUS, BBIIIOJIHEHHBIX PEIbe(HO-TOUEUHBIM
mpugToM bpaiiis u Ha KOHTPAaCcTHOM (QoHE

Ectp

ObecneueHne HMHBAIMAAM IIOMOIIY, HEOOXOUMOM
JUIS TIOJTY4€HUs B IOCTYITHOM AJisl HUX hopme
nH(pOpMalUY O PaBUIIAX MPEAOCTaBICHUS YCIYTH, B
TOM 4HCIie 00 0popMICHIN HEOOXOTUMBIX IS
MOJTyYEHUS YCIYTH JIOKYMEHTOB, O COBEPIIICHUU HMH
JIPYTrUX HEOOXOAUMBIX JUISl TOTYYEHHUS YCIIyTU

el cTBUM

Ecte

[IpoBenenne MHCTPYKTUPOBAHUS WU 00yUEHUS
COTPYIHHKOB, ITPEAOCTABIAIOIINX YCIYTH HACEIIEHNUIO,
Ui paboThl ¢ MHBAJIUIAMHU, 110 BOTIPOCAM, CBS3aHHBIM
¢ o0ecrieueHneM JOCTYIMHOCTH JUIsl HUX OOBEKTOB U

yemyr

Ectp
[Mpuka3 Ne 127 ot 15.10.2024 .

Hannume paGoTHUMKOB opraHu3aIiii, Ha KOTOPBIX
aJIMMHHUCTPATUBHO-PACTIOPSIIUTEIBHBIM aKTOM
BO3JIO’KEHO OKa3aHHE WHBAJINAaM MOMOUIH MPU
MPEIOCTABICHUN UM YCIIyT

Ectp
[Tpuka3z Ne 127 ot 15.10.2024 r

MPEIOCTABJICHNUE YCIYTH C COIIPOBOXKICHUEM

WHBAJUJA [0 TEPPUTOPUU O0BEKTA paOOTHUKOM Ectp
OpraHu3aIuu

[IpenocTaBnenre MHBAJIKUIAM IO CIIYXY IIPU

HEO0OXOIMMOCTH YCIYT'H C UCIOIb30BAaHUEM PYCCKOTO Her

YKECTOBOTO SI3bIKa, BKIIIOYasi oOecrieueHune T0mycka Ha
00BEKT CypAOIEepeBOIUNKA, TU(IOTEPEBOAUNKA

CoOoTBETCTBHE TPaHCIIOPTHBIX CPCACTB,
HCIIOJIb3YEMBIX UIA NIPCAO0CTABJIICHHUA YCIIYT
HacCCJICHHUIO, TpC6OBaHI/I${M HUX JOCTYIIHOCTH IJIsA
HMHBAJIUA0B

TpaHcropTHBIE cpeicTBA
OTCYTCTBYIOT

ObecnieueHne A0MycKa Ha 0OBEKT, B KOTOPOM
MIPEIOCTABIISIFOTCS YCIIYTH, COOAKH-TIPOBOTHUKA TIPU
HaJU4YUH JOKYMEHTA, MOATBEPKIAIOIIETO €€
crienranbHoe 00y4eHne, BEIAAHHOTO 0 (hopMe U B
MOPSAKE, YTBEPKACHHOM IpUKa3oM MUHHCTEpCTBA
TPyZa U COLMaIbHOM 3amuThl Poccuiickon @enepanuu

Her

Hanuune B 0JHOM M3 OMEIIEHUH, IPEJHA3HAYEHHBIX
JUIs IPOBENIEHUSI MAaCCOBBIX MEPOIIPUATHH,
MHIYKIMOHHBIX NIETEb U 3BYKOYCUJIMBAIOIIEH
anmnaparypsl

Her




10

Anantanys oQUIMATBHOTO caiiTa opraHa u
OpraHu3aluy, IPEIOCTABIAIONINX YCIYTH B cepe

Ectp
o0Opa3oBaHus, IS JIUL C HAPYIICHHEM 3PEHHS
(cmaGoBUAAIINX)
11 | OGecneuenue npenOCTaBiIEHUS YCIYT ThIOTOPA Her
12 | Hanmuume mpu BXoze B 0OBEKT BHIBECKU C Ha3BaHUEM
OpraHu3alluy, TUIAHOM 3[IaHHS, BBITTOJTHEHHBIX Ectp
penbedHO-ToueuHbIM pUQTOM bpaiins
13 | Unbie Her

V. [Ipensiaraemsle ynpanjeH4ecKue pellieHusi M0 CPOKaM U 00bemam pador,

HEeOOXO0IMMBIM J1JIsl MIPUBeIeHUs 00bEKTa M MOPSAKA NMPeI0CTABIEHHUS HA HEM YCJIYT B

COOTBETCTBHE ¢ TPeOOBAHUAMM 3aKOHOAaTebcTBA Poccuiickoii @enepanun 0o
o0ecrneyeHNH YCJIOBHA MX JOCTYMNHOCTH IJISi HHBAJIWI0B

IIpeanaraembie ynpapjeH4ecKue pelieHus M0 o0beMaM
pa6oT, He0OXOAUMBIM /JISl IPUBe/leHNsl 00beKTa B

ifil COOTBETCTBHE C TPEOOBAHUSIMHU 3aKOHOIATEIbCTBA Cpoku
Poccuiickoii @eaepauuu 00 odecneyeHUH yCJI0BHH UX
JAOCTYIHOCTH JIJIsi HHBAJIUIOB <*>

1 | ObOecneueHne MHBANIMIAM IOMOIIY, HEOOXOIUMOM IS
MOJTy4eHUS B TIOCTYIMHOM /U1 HUX (hopme HHPOPMAIIUH O
MpaBUJIax MPEOCTABICHUS YCIyTd, B ToM ducie 00 odhopmiiennn | 2030 r. (mpu HaTHIuu
HEOOXOUMBIX TSI TIOJYYEHUS YCIYTH TOKYMEHTOB, O (bruHaHCUPOBAHUS )
COBEPUICHUH UMHU APYTrUX HEOOXOAUMBIX IS MOJIyUYEHUs yCIyrl
NEUCTBUI

2 Pa3menienue o0opynoBaHust 1 HOCUTENIECH HHPOPMAITUH,
HEOOXOIUMBIX JUTsl 00eCTIedeHHsT OSCTIPEIISITCTBEHHOTO JOCTYIa K 2030 r. (npum
o0BbekTaM (MecTaM MPeI0CTABICHUS YCIYT ) UHBAIUOB, HAJIMYUU
HMMEIOILIUX CTOMKHE paccTpoiicTBa (GYHKUNHU 3pEHUs, cliyXa U dbuHaHCHPOBAHUS)

NNCPCABUIKCHUA

<*> C y4yeTOoM BBIBOJIOB OLICHKH COCTOSIHUS W HMEIOIIHUXCS HEIOCTaTKOB B OOecredeHuu
YCIOBUN JOCTYMHOCTH Ui MHBAIMIOB OOBEKTa W TOPSAOKA TMPEJOCTaBICHHUS YCIYTH,
npuBeneHHbIX B pasaene [ u [V macnopra.
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HNucTpykums
AJ1s1 pa0OTHUKOB 10 00ecneYeHHI0 0CTYIa HHBAJM/I0B K yCJIyraM H 00beKTaM, Ha
KOTOPBIX OHH NPEI0CTABJIAIOTCS

Wucrpykuus pazpadotana B cootBeTcTBUE ¢ DenepanbHbiM 3akoHOM 0T 24.11.1995 1. Ne
181 — @3 «O commanpHOM 3amuTe HHBATHIOB B PDy», [Ipuka3za Mun3apascoupazsutus PO ot
14.02.2012 N 120 «O6 yrBepxaenun Koaekca 3THKU U CITyK€OHOTO MOBEACHUS (eepaibHbIX
TOCYIapCTBCHHBIX TPAXIAHCKUX CITY)KaluX MHHUCTEPCTBA 37PaBOOXPAHCHUS U COIUATBHOTO
paszButus Poccuiickoii @eaepanun», OeaepanbubiM 3akoHoM oT 28.12.2013 1. Ne 442-D3 «O6
OCHOBaxX COLMAIbHOTO oOOcCIyxuBaHusi rpaxkiaaH B Poccuiickoit ®enepauun», Ilpukaszos
Muntpyna Poccumor 25.12.2012 1. Ne 627 «O06 yTBEepKACHUM METOAWKH, TMO3BOJISIOMIEH
O00BEKTUBH3MPOBATh M CHCTEMATHU3UPOBATH JOCTYITHOCTh OOBEKTOB M YCIYT B MPUOPHUTETHHIX
cdepax KHU3HEACATEITHPHOCTH JIII MHBAIAJOB M JAPYrUX MaJOMOOWIIBHBIX TPYI HACEICHUs, C
BO3MOJKHOCTBIO yueTa peruoHanbHou crenudukmy, No 792 ot 31.12.2013 1. «O0 yTBEep)AeHUU
Konekca 3THkM W Cay)keOHOTO TIOBEJIEHUS PAOOTHUKOB OPraHOB YIIPABICHHUS COIHATBHON
3aIUTBI  HACEJICHWS W  YIPEKJACHUW COIMABLHOTO  OOCITYy)KHWBaHHS», [lOCTaHOBIICHUS
[IpaBurensctBa P® ot 01.12.2015 N 1297 (pen. ot 19.04.2016) «O06 yTBepKaecHUU
rocyfaapcTBeHHO# mporpammbl Poccmiickoit @enepanun «Jloctynnas cpema» wa 2011 - 2020
roasl», @enepanbHoro 3akoHa oT 01.12.2014 Ne 419-®3 «O BHeCEeHHU U3MEHEHUM B OTACIIbHBIE
3aKOHOJaTeabHble aKkThl P® 1o Bompocam coIl. 3alUThl MHBAJIMUJOB B CBA3U C paTU]UKaiiei
Konsenmuu o npaax uHBanuaoB», Kousenuueit OOH o mpaBax mHBaINWI0B, MeTOIUYECKUM
nocobuem «Jlmst oOydeHuss (MHCTPYKTUPOBAHUS) COTPYIHUKOB yupexaeHuit MCD u apyrux
OpraHu3aiuii mo BompocaMm oOecreueHus: TOCTYMHOCTU JJIsl MHBAJIUAOB YCIyr U OOBEKTOB, Ha
KOTOPBIX OHH MPEIOCTABIIAIOTCS, OKa3aHUS IIPH 3TOM HEOOXOTUMOM MOMOIII.

Pa6otaukn MBJIOY nerckoro cama «Kosmocok» oOsi3aHBI BBIMOJHATH MPaBHUJia dTHKETA
npu OOILIEHHMH C WHBAIMJIAMU M OKa3bIBaTh MOMOILb WHBAIMIAM B MPEOJOJIEHUU Oaphepos,
MEUIAOIINX MOJYYSHHIO UMH YCIIYT HapaBHE C IPYTHUMH JIMLAMHU.

COBOKYIMHOCTh CHOCOOHOCTEH, 3HAHUN M yMEHHH, HEOOXOAUMBIX s 3ddeKTuBHOTrO
oOlIeHNsT TpU OKa3aHWU TIOMOIINM WHBAIMAaM B TMPEOJOJICHUH OaphepoB Ha3bIBACTCS
KOMMYHHKATHBHAs 3PPEKTUBHOCTb.

Kommynukamus (oOmieHne) paccMaTpuBaeTcsi Kak BakKHeHIas CTOpoHa J00ou
JeSITEeNbHOCTH, BO MHOTOM OO0ecreuuBaroias ee ycrnex u mpoayKTUBHOCTh. KoMMyHUKaTHBHAS
KOMIIETEHTHOCTh ~ HeoOxoauma  Kaxkaomy. Jlns  paGoTHukoB  cdepbl  00pazoBaHuUs
mpodecCHOHANIbHO 3HAYMMBIMU SIBJISIOTCS. YMEHHUS MPaBWIbHO BOCHPUHUMATh M TMOHUMATh
JPYroro 4enoBeKka, TpaMOTHO OKa3bIBATh YCIAYTH B YUPEKACHUU WU OpPraHU3alllu.

Pa3BuTHe KOMMYHHKATHBHBIX YMEHHUI CKJIAIbIBAETCS U3 CJIeIYIOIMX OCHOBHBIX HABBIKOB

- n30eraTh KOHPIUKTHBIX CUTYaIUi;

- BHUMATENBHO CIYIIaTh UHBAUA U CIBIIIAThH €T0;

- perynupoBaTh COOCTBEHHbBIE IMOLIMH, BOSHUKAIOIINE B MPOIIECCE B3aUMO/ICHCTBHS;

- o0ecreuynBaTh BHICOKYIO KYJIbTYPY M 3TUKY B3aHMOOTHOIIICHUH;

- [IUBUJIM30BAHHO MPOTUBOCTOSTH MAaHUTYTHPOBAHUIO.

CymiecTByIoT 0oOIMe MpaBuiia dTHUKETa MPU OOIIEHUU C MHBATUAAMH, KOTOPBIMU MOTYT
BOCIIONIb30BAaThCS  PAOOTHUKH OpraHu3alldid, TMPEAOCTABISAIONIMX YCIYTd HACEleHUIo, B
3aBUCHMOCTHU OT KOHKPETHOUH CHTYallUH:



- OOpamenye K 4YeNOBEeKYy: KOTJa Bbl pa3roBapHBacTe C HHBAJIUIOM, oOOpalmaiTech
HENOCPEJCTBEHHO K HEMY, a HE K COIPOBOXKAAIOLIEMY WIM CYpJAONEpPEBOAUUKY, KOTOpPbIE
IIPUCYTCTBYIOT IIPX Pa3roBOpE.

- Iloxatue pyku: Korja Bac 3HaKOMAT C MHBAJIMJIOM, BIIOJIHE €CTECTBEHHO I0XKAaTh €My
PYKY: Jaxe Te, KOMy TPYOHO JIBUraThb PYKOW MM KTO IOJb3YETCS IPOTE30M, BIOJHE MOTYT
[I0’KaTh PYKY - IIPaByIO UJIH JIEBYIO, UTO BIOJIHE IOIIYCTHUMO.

- HaspBaiite cebs n Apyrux: Korja BBl BCTPEUACTECh C YEJIOBEKOM, KOTOPBIH IIOXO WIIH
COBCEM HE BUJIUT, 00s3aTeILHO Ha3bIBalTE CeOs M TEX JIOJCH, KOTOPhIE IPHUIILUTH ¢ BaMu. Ecin y
Bac oOmias Oecema B Tpymnmne, HE 3a0bIBaliTeé IMOSCHUTH, K KOMY B JaHHBIH MOMEHT BBI
oOpaimaerech, 1 Ha3BaTh ceOsl.

- [lpennokeHue momouUIU: €ciau Bbl NpeAjaraere MoMollb, XAUTE, II0Ka €€ MPUMYT, a
3aTeM CIIpallluBaiTe, YTO U KaK JIeNaTh.

- AJIeKBaTHOCTh M BEXJMBOCTh: oOOpamlaiiTecb C B3POCIbBIMH HMHBAJIUIAMH KaK C
B3pocibiMU. OOpariaiiTech K HUIM 110 MMEHHU M OTYECTBY, U Ha Tbl, TOJBKO €CIH BBl XOPOIIO
3HAKOMBI.

- He onmpaiiTecs Ha Kpeciao-KOJSCKY: ONMMPATHCS WM BUCHYTh Ha YbE€M-TO MHBAJIUAHOMN
KOJISICKE - TO %€ caMoe, 4TO ONUpaThCs WM BUCHYThH Ha ee o0azaTelie, U 3TO TOXKE pa3apaxkacr.
WNuBanuaHasg Kojsicka - 3TO YacTh HENPHUKAcaeMoro IpPOCTPAaHCTBAa 4EJIOBEKa, KOTOPBIM ee
UCIIOJIb3YeT.

BHuMarenbHOCT W TEpHENMBOCTh: KOTJAA BBl  pasroBapuMBaeTe C  YEJIOBEKOM,
WCTIBITHIBAIONIAM TPYJHOCTH B OOIICHHWH, CIYIIAWTe €ro BHUMATEIBbHO. byabpTe TeprenuBhl,
XKAWUTE, KOT/Ia YeIOBEK caM 3akoHYHT (pa3y. He mompasinsgiite ero u He J0roBapuBaiiTe 3a HETO.
Hukorpaa He npuTBopsiTECh, UTO BBl IOHMMAETE, €CIIM Ha caMOM Jele 3To He Tak. [loBTopure,
YTO BbI MOHSJIM, 3TO TOMOXKET YEJIOBEKY OTBETUTH BaM, a BaM - MOHSTH €TO.

Pacnonoxxenne pans Oecenpl: Korja Bbl TOBOPUTE C YEJNOBEKOM, TMOJb3YIOIIUMCS
WHBAJTUIHON KOJISICKOW MM KOCTBUISIMH, PACHOJIOKUTECH TaK, YTOOBI BAllld U €ro IJ1a3a ObUIM Ha
OJIHOM YpOBHE, TorJa BaMm OyJeT Jierde pasroBapuBaTh. PasroBapuBas C TeMH, KTO MOXKET
YUTaTh 10 TyOaM, pacmoyioKUTECh TaK, 4ToObl Ha Bac maman cBer, nu Bac Ob1710 XOpo1mo BUAHO,
rmocrapaiTech, 4To0bl Bam HU4Yero (ena, pyku) He MeIiaio.

[IpuBneueHue BHUMAHHUS 4YEJOBEKa: YTOOBI MpPUBJIEYbL BHUMAHHUE YEJIOBEKAa, KOTOPBIN
IUIOXO CIIBIIIUT, MMOMAIIWTE €My PYKOW WM moxijonaite mo ruieyy. CMoTpure eMmy mnpsMo B
rjla3a U TOBOPUTE YETKO, HO UMEWTE B By, UTO HE BCE JIIOAM, KOTOPbIE IJIOXO CIBIIIAT, MOTYT
YUTaTh 0 ry0am.

He cmymaiitech, eciii ciiydailHO AOMYCTHIIM OILIOIIHOCTb, CKa3aB: «YBUIUMCS» WU «Bbl
CIIBIIIANHU 00 3TOM?» TOMY, KTO HE MOKET BUIETh WJIH CIBIIATh.

Takxe pa3paboTanHbl mpaBuiia dTHUKETa Ui JUI[ C Pa3HBIMU PACCTPONCTBAMH (YHKIIHI
opranu3ma. CIUCOK MpaBWJI JIOCTAaTOYHO BeNHK. Eciin comHeBaeTech, pacCUMTHIBAiTe Ha CBOM
3JIpaBblii CMBICI U CIIOCOOHOCTH K COUYBCTBHUIO. OTHOCHTECH K IPYTrOMY 4Ye€JOBEKY, Kak K ceOe
caMoOMy, TOYHO TakK K€ €ro yBaXKalTe - M TOTJa OKa3aHUE YCIAYrd B YUPEKICHUH U OOIEeHUE
OyayT 3 peKTUBHBIMHU.

IIpaBuiia 3THKeTa NPU O0LEHUH C HHBAJMIAMHU, HCTIBITHIBAIOIIMMH TPYAHOCTH NPH
nepeaBUKeHUH

- IlomHHUTE, YTO MHBANMIHASA KOJSACKA - HEMPUKOCHOBEHHOE IIPOCTPAHCTBO denoBeka. He
oOnokauMBaiiTeCh Ha Hee, HE TOJKaiiTe, He KiaauTe Ha Hee HOTW Oe3 paszpemieHus. Havath
KaTUTh KOJISICKY 0€3 coriacusi MHBaJIMJa - TO )K€ CaMO€, YTO CXBAaTUTh M MOHECTH YeJoBeKa 0e3
€ro pa3pelIeHHUs.

- Bceerma cnpammuBaiiTe, HyXHa JM IOMOLIb, IpEXIe 4eM okazarb ee. lIpemmaraiite
IIOMOIIb, €CJIU HY’)KHO OTKPBITh TSYKEIYIO JBEPH WIH IPOUTH IO KOBPY C AJIMHHBIM BOPCOM.

- Ecin Bame npeuiokeHue O MOMOIIM MPUHSTO, CIIPOCUTE, YTO HYXKHO J€1aTh, U YETKO
CIIEyWTE UHCTPYKLUAM.



- Eciin Bam pazpemiiv nepeiBUraTh KOJISICKY, CHauaia KaTuTe ee MmeyieHHo. Kossacka
OBICTPO HAOWpaeT CKOPOCTh, M HEOKUJAHHBINM TOTYOK MOXKET MIPUBECTH K MOTEPE PABHOBECHSI.

- Becerna nuuHo yOexmaiiTech B JOCTYMHOCTH MECT, IJI€ 3alUIAHHPOBAHBI MEPOTIPUSTHSI.
3apaHee MOMHTEPECYHTECh, KAKHE MOTYT BO3HUKHYTH IPOOJIEMBI WM Oaphephbl U KaK UX MOKHO
YCTPAHUTb.

- He nano xyionartp denoBeka, HAXOSMIETOCS B MHBAJIMIHOW KOJISICKE, MO CIIMHE WM TI0
ieuy.

- Ecnm BO3MOKHO, pacIosioKUTeCh Tak, 4TOOBI Ballu JiMlla OBUTM Ha OJIHOM YpPOBHE.
N3beraiite 1moJI0KeHUS, IPH KOTOPOM BallieMy COOCCEIHHUKY HYKHO 3alPOKHIBIBATH TOJIOBY.

- Eciin cy1ecTByIOT apXUTEKTYpHBIE Oapbephl, TPEIYINPEIUTE O HUX, YTOOBI YEIOBEK UMEI
BO3MOKHOCTh TPUHUMATh PEIICHUSI 3apaHee.

- [lomuuTe, 4TO, KaK MPaBUJIO, Y JIFOACH, UMEIONUX TPYAHOCTH MPH MEPEIBUKEHUH, HET
poOJIeM Co 3peHUEM, CIIYXOM U TIOHUMaHHUEM.

He nymaiite, 4r0 HEOOXOAMMOCTH TMOJIH30BATHCA MHBATUIHOM KOJISICKOW - ATO Tpareaus.
OT10 cnocod cBOOOTHOrO (€ciau HET apXUTEKTYpHBIX OapbepoB) nepeaBrkeHus. EcTe monau,
MOJIB3YIOIIUECS WHBAIUIHON KOJISCKOM, KOTOPhIE HE YTPATWIHU CIOCOOHOCTH XOJUTh U MOTYT
MepeABUTATLCS C MOMOIIBIO KOCTBUIEH, TPOCTH W T.M. KOJSCKM OHU MCMONB3YIOT JJIs TOTO,
YTOOBI PKOHOMHTH CHJIBI M OBICTpEE MEePEIBUTATHCH.

IIpaBuia 3THKETA NPHU O0LLIEHUH C MHBAJIMIAMH, UMEIIUMHI HapyLIeHHe 3PpeHue WiIn
HEe3pAYUMHU

- [Ipennarasi CBOIO MOMOIIIb, HAMPABIIAUTE YEIOBEKA, HE CTUCKUBANTE €T0 PYKY, HANTE TaK,
KakK Bbl 00BIYHO XoauTe. He Hy)KHO XBaTaTh CJIENOro 4ejJoBeKa U TalluTh €ro 3a co0oil.

- OnuiuTe Kpatko, rie Bbl HaxoauTech. [Ipeaympexxnaiite o MpensTCTBUAX: CTYIEHSX,
JTyXax, sMax, HU3KUX NMPUTOJIOKaX, TpyOdax u T.1I.

- HUcnonp3yiiTe, €ciyu 3T0 yMECTHO, (pasbl, XapakTepU3yIoUIUe 3BYK, 3alax, pacCTOsHUE.
Jenurech yBUACHHBIM.

- OOpamaiitech ¢ c00aKaMH-TIOBOJBIPSIMH HE TaK, KaK C OOBIYHBIMH JOMAITHUMH
YKUBOTHBIMHU. He KoMaHayliTe, He TporaiTe U He UrpaiTe ¢ COOAKOM-TTOBOIBIPEM.

- Ecnu BbI cobupaeTech 4MTaTh HE3pSUEMY YENIOBEKY, CHadalla MpeaynpeanTe o0 3TOM.
l'oBoputre HOpManpHBIM TojocoM. He mnpomyckaiite uHbopMmaiuio, ecid Bac 00 3TOM He
MOTIPOCHIT.

- Ecnu 510 BaykHOE MHCHMO WM JOKYMEHT, HE HY)KHO JJIsl YOEIUTENbHOCTH JaBaTh €ro
notporatek. [Ipu sTomM He 3ameHsiiTe uTeHue mepeckazoM. Korpa He3psuuili yeiaoBeK AODKEH
MOANUCATh AOKYMEHT, MpouuTaiite ero o6s3aTensHo. MIHBAMUAHOCTh HE OCBOOOXKIAET CIIETIOrO
YeloBeKa OT OTBETCTBEHHOCTH, 00YCIOBIEHHON JOKYMEHTOM.

- Beerna o0Oparnaiitech HEMOCPEACTBEHHO K YENOBEKY, JIaXKe €CIIM OH Bac HE BUJUT, a HE K
€ro 3psYeMy KOMIaHbOHY.

- Bcerna naszpiBaiiTe cebst U MpeACTaBISHTE OPYrHX COOECETHUKOB, a TAKKE OCTaJIbHBIX
MPUCYTCTBYIOIMIUX. ECM BBl XOTUTE MOXKATh PYKY, CKQKHUTE 00 ITOM.

- Korna BeI mpejyaraere He3psAueMy YEIOBEKY CECThb, HE yCa)KMBAaTEe €ro, a HalpaBbTe
PYKy Ha COMHKY CTyJla WU NMOJJIOKOTHUK. He BoguTe Mo MOBEpPXHOCTH €ro pyKy, a AalTe emy
BO3MOHOCTh CBOOOJIHO TOTporaTh mpeameT. Eciu Bac mompocuiii moMoub B3ATh KaKOM-TO
MpeIMET, He CIeAYeT TAHYTh KIUCTh CIENOro K MPEAMETY U OpaTh €ro pyKo# 3TOT MpeaMeT.

- Korna BbI 0011aeTech ¢ Tpymnmnoi He3psYuXx o, He 3a0bIBaiiTe KaXKIblii pa3 Ha3bIBaTh
TOT0, K KOMY BBl 00paIiaerecs.

- He 3acraBnsiite Bamiero co0ecelHWKa BeIIaTh B IYCTOTY: €CIHM BbI MEPEMEIIACTECH,
npeaynpeauTe ero.

- BrnonmHe HOpMalbHO YHOTPEONSATH CIOBO «CMOTpEThY». JlJis He3psdero uenoBeKa 3TO
03HAYaeT «BUJIETb PYKaMu», OCS3aTh.



- H30eraiite pacIuIBIBYATBIX OMNpENENEHUN ¥  HMHCTPYKIMHA, KOTOpbIe OOBIYHO
COIPOBOYKIAIOTCSI JKECTaMH, BbIpakKeHUI Bpojae «(CTakaH HAXOAUTCSA IAE-TO TaM Ha CTOJIE».
Crapaiitech ObITh TOUHBIMU: «CTaKaH MOCEPEANHE CTOJIAY.

- Ecnu BBI 3aMeTHiH, YTO HE3PSYHiA YEIIOBEK COWIICS C MapIipyTa, HE YIPaBJSIUTE ero
JBMKEHUEM Ha PACCTOSHHUM, TIOJOHANTE M IOMOTUTE BHIOPAThCS HA HY)KHBIN MYTh.

- IIpu crycke wiM noabeMe MO CTYIIEHbKAaM BEAWTE HE3PSYEro MEPIEHIUKYISIPHO K HAM.
[lepenBurasce, He nenalTe pPBHIBKOB, PE3KUX ABWKEHUHU. [Ipym CONpOBOXIEHUM HE3PSYETO
YeJI0BEKA HE 3aKJIa/IbIBaliTe pyKH Ha3aj - 3TO HEYyJJOOHO.

HpaBmIa ITHUKETA IIPA oﬁme}mn ¢ HHBAJIMIaMHU, UMCIOIIIUMHA HAPYIICHUE CJIyXa

- PasroBapuBas ¢ 4em0BEKOM, y KOTOPOTO IUIOXOW CIyX, CMOTpUTE NpsiMO Ha Hero. He
3aTEeMHSIUTE CBOE JIMII0O WU HE 3aropakuBaiTe €ro pykaMH, BOJIOCAMH WM KaKHUMHU-TO
npeaMmeTamu. Bain cobecemHUK T0HKEH UMETh BO3MOYKHOCTh CIICJUTh 32 BHIPAXKCHHEM BaIlIero
JIAIIA.

- CyuiecTByeT HECKOJIBKO THIIOB W CTeneHed MIyXoTbl. COOTBETCTBEHHO, CYIIECTBYET
MHOTO CTHIOCOOOB OOIIEHUs C JIFOJbMH, KOTOpBIE TUIOXO CiblnaT. Eciu Bbl HE 3HaeTe, Kakou
MPEANOYeCThb, CIIPOCUTE Y HUX.

- HexoTophble 011 MOTYT CIIBINIATh, HO BOCIPUHUMAIOT OTICIbHBIC 3BYKH HETPABHIIBHO.
B sTOoM ciydae roBopute GoJiee TPOMKO M YETKO, MOA0Mpasi MOAXOAAIINNA YpoBeHb. B npyrom
cilydae TOHAAOOUTCS JIUIIh CHU3UTH BBICOTY TOJIOCA, TaK KaK YEJOBEK YTPATHUII CIOCOOHOCTH
BOCTIPUHUMATh BBICOKHE YaCTOTHI.

- YroObl mpuBIIEYs BHUMAHWE YEJIOBEKA, KOTOPHIA IUIOXO CIBIIIUT, HA30BHUTE €ro IO
nMeHH. Ecnii oTBeTa HET, MOXKHO CJIerkKa TPOHYTh YeJIOBEKa WM YK€ TTIOMaxXaTh PyKOM.

- ['oBopuTe sicHO 1 poBHO. He HY)KHO M3JHIITHE MTOYEPKUBATh YTO-TO. KprnuaTh, 0COOEHHO
B YXO0, TO’KE HE HAJIO.

- Ecm Bac mpocsaT mOBTOPUTH UTO-TO, MOMNPoOyiiTe nepedpa3upoBaTh CBOE MPEATI0KCHHE.
Hcnonb3yiTe JKeCThl.

- Yb6enuTech, 94TO Bac MOHsIM. He cTecHsHTECh CIIPOCHUTH, TIOHSI JIM BaC COOECEHMK.

- Ecim BBI coobmaere nHpopManno, KOTopas BKIIOYAET B ce0s HOMEp, TEXHUYECKUN WITH
JIPYrO# CIIOKHBIM TEPMUH, aJpec, HAIUIIUTE €€, COOOImHUTEe 1Mo (HaKCy WU AJIEKTPOHHOW MOYTe
WJIU JTFOOBIM IPYTUM CIIOCOOOM, HO TaK, 4TOObI OHA ObLJIa TOYHO TIOHSTA.

- Ecnu cymiecTByrOT TPYAHOCTH NPU YCTHOM OOIIEHHH, CIIPOCUTE, HE OYAET JIM IMpOoIle
MePENUCHIBATHCA.

- He 3a0wBailiTe 0 cpene, KoTopas Bac OKpykaeT. B OOJbIIMX WM MHOTOJIOIHBIX
MOMEILIEHUAX TPYAHO OOMIAThCs C JIIOJbMHU, KOTOPBIE MJIOXO cIblIaT. SIpkoe CONHIE WU TE€Hb
TOXKE MOTYT OBITH Oapbepami.

- OdeHp yacTo TIyXHe JIIOJM HUCIOJIB3YIOT S3bIK ecToB. Ecim Bbl oOmiaerech uepes
MepeBoIYrKa, He 3a0yapTe, UTO OOpalaThCsl HAJ0 HEMOCPEICTBEHHO K COOECEIHHKY, a HE K
MIEPEBOTUHKY.

- He Bce monau, KOTOpbIE IJIOXO CIBIIIAT, MOTYT YMTaTh MO rybam. Bam mydiie Bcero
CHPOCUTH 00 STOM MpH TMepBoil BcTpeue. Ecnu Bamr coOecemHUK 00IaaeT ATHM HAaBBIKOM,
HY)KHO COOIOAaTh HECKOJIBKO BaXKHBIX MpaBui. [loMHHTE, YTO TONBKO TpU U3 JECATH CIIOB
XOpOIIIO MPOYUTHIBAIOTCS.

- Hy)xHO cMOTpeTh B MO COOECETHUKY U TOBOPHUTH SICHO M MENJICHHO, HCIOJIb30BaTh
npocteie ppasbl u U30eraTh HECYIIECTBEHHBIX CIIOB.

- HyxHO wucnonb3oBaTh BBIPAXKEHUE JIMLA, >KECTbI, TEJIOJBHKEHUS, €CIH XOTUTE
MOUYEPKHYTh WUJIU MPOSCHUTH CMBICI CKa3aHHOTO.

IIpaBunia 3THKeTa NIPU O0IEHNH C MHBAJINAAMH, HMEIOIIMMH 321eP5KKY B PA3BUTHH U
npodsemMbl 00LIEeHNS], YMCTBEHHbIC HA-PYLLICHHS



- Acnosib3yliTe JOCTYIIHBIN SA3bIK, BBIPAXKAUTECh TOYHO U 10 JEIy.

- N30eraiiTe CIOBECHBIX HITAMIIOB M OOPa3HBIX BBIPAKEHH, €CITU TOJIBKO Bl HE YBEPEHBI B
TOM, YTO Balll COOECETHUK C HUMH 3HAKOM.

- He roBopute cBeicoka. He nymaiite, 4To Bac HE MOMMYT.

- T'oBopss 0 3amauyax WM NOPOEKTE, pacCKas3blBaWTE BCE «mO 1maram». JlaiTte Bamemy
co0EeCeTHIKY BO3MOXHOCTh OOBITPaTh KaKIbIi IIar IMOCJIE TOTO, KaK BBl OOBSCHIIIN EMY.

- Hcxonure W3 TOro, 4To B3POCIBIA YENOBEK C 3aEPKKOW B Pa3BUTUHU UMEET TaKOW ke
OTIBIT, KaK M JIt0OOM Ipyroi B3pOCIbIi YEIOBEK.

- Ecnm HeoOxommmo, ucmonbp3yiTe wiumocTpauud win (otorpadun. byapre TOTOBBI
MIOBTOPUTH HECKOJIBKO pa3. He ciapaiiteck, eciiu Bac ¢ epBOro pa3a He MOHSIIH.

- OOpamaiiTech ¢ YelOBEKOM C MpoOieMaMu pPa3BUTHS TOYHO TaK K€, KaK BBl ObI
obOpamanucek ¢ Jro0bIM ApyruM. B Oecene oOCyxmaiiTe Te€ ke TeMbl, KAKHU€ BBl OOCYXKIAETe C
OpyruMu JroabMu. Hampumep, miiaHel Ha BBIXO/IHBIE, OTITYCK, IIOT0/1a, MIOCJIEIHUE COOBITHUS.

- OOparmiaiiTech HETMOCPEACTBEHHO K YETIOBEKY.

- IlomHuTe, 4TO JIOAM C 3a€PKKOH B Pa3BUTHU JI€ECIIOCOOHBI MU MOTYT IOJIMHUCHIBATH
JOKYMEHTBI, KOHTPAKThI, T0JIOCOBATh, JaBaTh COTJIaCHE Ha MEJUIIMHCKYIO TOMOIIb U T.[I.

l'[paBmIa I3THKETA IIPU OﬁﬂleHl/Il/l ¢ HHBAJIMIaMHU, HMCIOUIUMH MICUXUYECCKHUE HAPDYIICHUSA

- Ilcuxuueckne HapylIieHHs - HE TO K€ caMmoe, 4TO MpoOJeMbl B pa3BUTHH. Jlomu ¢
MCUXUYECKUMU TpoOJeMaMu MOTYT HCHBITHIBATH AMOIMOHAJIBHBIE PAaCCTPOMCTBA WM
3aMeNIaTeNIbCTBO, OCIOXKHSIOMINE WX JKU3Hb. Y HUX CBOU OCOOBIN M M3MEHUYMBBIN B3TJIS] HA MUD.

- He Hago mymate, 94TO JMI0M ¢ TICUXMYECKHUMHU HAPYIICHUSIMHA 00s13aTEIFHO HYXIAIOTCS B
JOTIOTHUTEIHHON IOMOIIIM U CHEIHATbHOM 0OpaIIeHUH.

- OOpammaiftech ¢ JIOIbMHU C TICHXUYCCKUMHU HAPYIICHUSIMHU KaK C JMYHOCTAMH. He Hy»)XHO
JeNaTh MPEXICBPEMEHHBIX BBIBOJOB HAa OCHOBAHMM OMbITA OOLIEHUS C JAPYTUMU JIIOJBMU C
TaKo xe (popMoil HHBATMTHOCTH.

- He cnegyetr nymatp, 4To JIOAM C MCUXUYECKUMU HapyHIEHUSMU OoJjiee APYrHX CKIOHHBI
K Hacwimio. I1o mud. Eciu Bel ApyxemtoOHbI, OHU OyIyT YyBCTBOBAThH CEOs CIIOKOMHO.

- HeBepHo, uTO NtO/IM € MCUXMYECKUMU HApPYIIEHUSMU MUMEIOT MpoOJeMbl B MOHUMAHUU
WM HUXKE TI0 YPOBHIO UHTEIUIEKTA, YeM OOJIBIINHCTBO JIIOJCH.

- Ecnu uenoBek, MMeEIOIUN TCHUXUYECKHE HapYyUICHHS, PACCTPOEH, CIPOCUTE €ro
CIIOKOMHO, YTO BBl MOXETE CJIeNIaTh, YTOOBI IOMOYb EMY.

- He roBopuTe pe3ko ¢ 4eI0BEKOM, NMEIOLIUM MICUXUYECKHe HapYILIEHUs, TaKe €CIN y Bac
€CTb JIJIsl TOT0 OCHOBAHUSI.

HpaBI/ma I3THKETA IIPpHA oﬁme}mn ¢ HHBAJINJIOM, UCNTBITHIBAKOIIUM 3aTPYAHCHUS B PeYHA

- He urnopupyiite stojieil, KOTOPBIM TPYIHO FOBOPHUTH, IOTOMY YTO MOHATH MX - B BalllUX
HHTEpEcax.

- He nepebuBaiite 1 He NONMPABISANATE YEIOBEKA, KOTOPBI MCIBITHIBAECT TPYAHOCTH B PEUH.
HauunHaiiTe rOBOpUTH TOJIBKO TOT/A, KOTJa YOSAUTECh, YTO OH YK€ 3aKOHYUJI CBOIO MBICITb.

- He mbITaliTech YCKOPUTH pa3roBop. bybTe rOTOBBI K TOMY, YTO Pa3roBOP C YEIIOBEKOM C
3aTpyJHEHHOW peYbld 3aliMeT y Bac OoJsbllie BpeMeHW. Ecimu Bbl  croemmuTe, Jydile,
W3BHHUBIIIKCH, IOTOBOPUTHCS 00 OOIIEHUH B APYrOe BPEMSI.

- CmoTpuTe B JUIO COOECETHHUKY, TOICPKUBANTE BU3yaIbHBIH KOHTAKT. OTHaiTe 3TON
Oecelie Bce Ballle BHUMAaHUE.

- He nymaiite, 4TO 3aTpyAHEHHS B PEUYM - TOKa3aTellb HU3KOTO YPOBHS HMHTEIUICKTA
YeJI0BEKa.

- Crapaiitech 3a/1aBaTh BOIIPOCHI, KOTOPBIC TPEOYIOT KOPOTKUX OTBETOB HJIH KHBKA.



- He mnpurBopsiiTech, ecnu Bbl HE IOHSIM, 4YTO BaMm cKasauu. He crecHsiitech
nepecnpocuTb. Eciau BaM CHOBa HE yIalloCh MOHSTH, MOMPOCHTE MPOM3HECTH CIOBO B Ooiiee
MEJJICHHOM TeMIIe, BO3MOXKHO, 10 OyKBaMm.

- He 3a0pIBaiiTe, 4TO 4YeJIOBEKYy C HapyIIEHHOW pEYbl0 TOXE HY)KHO BbICKa3zaThcs. He
nepeOuBaiiTe ero u He noaasisiiite. He Topornute roBOpsiero.

- Ecniu y Bac BO3HUKAIOT Ipo0OJIeMbl B OOILIEHNH, CIIPOCUTE, HE XOUET JIM Balll COOECETHUK
WCIIOJIB30BATh APYTOM CIIOCO0 - HANMCaTh, HATIEYaTaTh.

[Tpunoxenne Ne 3
K pukazy Ne 127
ot 15.10.2024 1.



KypHaJj y4éra npoBeleHHsI HHCTPYKTAXka IEPCOHAJIA 110 BOIPOCAM, CBA3AHHBIM C
olecrieyeHneM JOCTYITHOCTH JIsi HHBAJIN/A0B 00bEKTOB M yCJIyr
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